When change brings new solutions to health care.
We now live in a time that has seen fundamental changes in the way many of us buy goods and services. The
era of eCommerce and online shopping is here to stay. Technology can offer useful new ways to greatly
improve our quality of life. This certainly applies to many aspects of health care; including pharmacy.
Here’s an example: For many of us, managing multiple medications is a challenge. 10.6 million Canadians take
daily chronic medications and 1.2 million Canadians over age 65 take 5 or more medications. These numbers
are substantial and the underlying problem is that 8 million Canadians are concerned about medication
adherence for themselves or someone they care for. They are concerned about following the doctor’s orders:
taking their prescriptions on time and understanding the directions. Poor adherence diminishes the value of
the medications we take and affects our health and wellbeing. This is one of the biggest challenges faced by
healthcare professionals, including pharmacists, today.
Alliance Pharmacy has taken this message to heart and provides real solutions geared to the needs of all
Canadians especially those who take multiple medications.
More than a mail-order pharmacy, Alliance Pharmacy is a central-dispensing pharmacy that is designed to
enable convenient and cost-effective access to a preferred pharmacy, including patient support services such
as drug reviews, counselling, reminders and free delivery. Alliance Pharmacy offers the same brand-name and
generic medications from the same manufacturers as any community pharmacy but with minimal overhead
and operational costs. Our central dispensing model cost savings are passed along to you with lower
dispensing fees, lower markups on drug cost and free overnight delivery* to your home or anywhere you
designate in Canada.
At Alliance, we’re focused on helping you with all your pharmaceutical needs. Whether filling existing
prescriptions, giving advice regarding new prescriptions or providing you with the convenience of ordering
your favourite over-the-counter products from our online store, we emphasize the best in customer care.
Prescription counselling is provided on all initial prescriptions and experienced pharmacists are available for
private and confidential consultation over the phone. Alliance’s Medication Dashboard gives you access to all
of your medication information and service features including access to drug images and information, tracking
your packages, making refill requests and the ability to download your medication list.
While we make a priority of finding ways to deliver cost savings, greater convenience, and access, we are
innovators in helping patients take the right medications when they need to - Alliance MedPack™.
With Alliance Pharmacy, medications are dispensed quickly and accurately through efficient robotic dispensing
technology and can be supplied in specialized Alliance MedPack compliance packaging at no extra charge.
Alliance MedPack is a multi-dose strip pack consisting of medications organized by date and time of day - ideal
for improving adherence in patients taking multiple medications. It really takes any guesswork out of taking
the right medication at the right time. Vitamins and supplements can also be included in the Alliance
MedPack upon request.
Medpack makes medication management easy which is a priority for Alliance Pharmacy Group as your
pharmacy.

Getting started is easy. To get started, simply visit AlliancePharmacy.ca or call us at 1-877-796-7979. We'll
transfer your prescriptions, review your medications and discuss service options to improve your medication
management.
Pharmacy for Today and the Future. There’s no doubt that ordering your prescriptions online and having
them delivered right to your door (whether at home or at work anywhere in Canada*) the next business day is
a different way of doing things but we know you’ll soon enjoy the simplicity and convenience of using Alliance
Pharmacy.
* Some restrictions apply. Actual delivery times depend on origin, destination, weather conditions and other
factors and are estimates only.

